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UNDERSTANDING CHALLENGING BEHAVIOUR IN DEMENTIA

SCOPE AND PURPOSE OF THE TRAINING PACK
This training pack is intended for staff who already have a basic knowledge a

not be familiar with are used, a brief explanation is given. The training p
to help staff focus on issues around challenging behaviour Although it is wi

looking at possible reasons behind the behaviours. Othe
additional impact on behaviour in dementia, such as env
considered.

The training pack will cover how issues and
as Reality Orientation may relate to chall

definition of challenging behaviour in health and social care services
negatively effects both the perpetrator and those around them to a

- in this definition are “significant” and “frequent”. Therefore a one off

nt although it may be distressing and traumatic for those involved, would not

erally be considered as challenging behaviour as it would not be frequent. Similarly, a
ent in a care home whose manner is frequently a bit cold and abrupt would not usually
e tonsidered to have challenging behaviour unless the negative impact of the behaviour
as significant.
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DEALING WITH AGGRESSION
Verbal skills

» Acknowledge the persons distress
» Keep sentences simple

» Don’t argue or defend

» Don’t patronise or cajole

e Encourage verbalisation — try and get the person to tell you why
* Avoid inappropriate use of humour

» Tell the person what you are going to do

Non verbal skills

e Soften voice tone
» Respect the other persons space
e Avoid sudden movements that may be mis

» Pay close attention to NVC, ary of adopting an aggressive posture

AGGRESSION,OR ENESS?
People have a heir own possessions, their own space, a sense of “This is mine”.
When this spac ted ot respected by staff, sometimes challenging behaviour due
r frustration may result.

When w day in a care environment, we may become very familiar with usual
[ and sometimes slip into “automatic pilot mode”. We may not be so
our own behaviour, actions, and the impact that we may be having on

e pulling the curtains back on a bright summer morning or do we just go ahead and
“What a lovely morning lets have a bit of the sunshine in”. When we need to move
omething from the edge of a bedside table in case it gets knocked over do we ask first to
check if it is Ok to move it?




C — Consequences

This describes what happened afterwards, what was the immediate result of the behaviour.
For example did other people leave the room? Did other people enter the room?

An ABC analysis may help to establish whether the behaviour is being triggered by ev
or is being perpetuated by the responses and consequences following the behaviour.

Although not typical, working with people in the early stages of dementia the
for the behaviour may be related to the consequences. The consequences
something that we would perceive as being negative. For example, one con
be that the individual displaying the behaviours is taken away by a semor me
staff and given a “talking to” about acceptable and unacceptable
further examination staff realise that this is the only 1-1 time with st
has, and so it is this 1-1 time that is perpetuating the behavio

at the behaviour
idual would not

In the middle and later stages of dementia, it is unlikely
is continuing because of the consequences, the reason be

for the behaviour. When we understand w,
the triggers or ensure that the person is

the triggers are, we may be able to remove
to the triggers to help prevent the

STAFF SUPPORT AND

Some of the skills ed to work in a contemporary dementia care
service are:

ngage with individuals displaying problematic behaviours

ysing Teasons for problematic behaviours

tience and understanding when assisting with practical tasks, not offering more support
ecessary so independence is maximised

Exercise

What are your organisations policies and procedures for supervision and staff
development? How will your organisation make sure that you have these skills and abilities?
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